
NEW PERSONAL USER ID AND PASSWORD INFORMATION 
 
 
On the QIES Technical Support opening page (www.qtso.com) scroll down to “Notice: 
Conversion to Personal IDs”.  This will give you the instructions for converting to your 
personal login ID and password.  Also on the right hand side there is a box that contains 
the MDS Personal Login ID Maintenance Forms. 
 
Below are the direct links to the Personal Login ID and Password information. 
 
Converting to Personal Login ID and password instructions: 
 

https://www.qtso.com/download/Conversion_Personal_Login_IDs.pdf 
 
Change User Account Request (removing a user and adding a replacement): 
 

https://www.qtso.com/download/Change_Account_Request.doc 
 
Requesting more than 2 users to have access: 
 

https://www.qtso.com/download/Additional_Account_Request.doc 
 

Requesting an agent (a person other than an employee of the provider) to have access: 
 

https://www.qtso.com/download/Agent_Account_Request.doc 
 
 
 
If a user has forgotten his or her personal password or has not logged on in the past 90 
days, he or she will need to go to the QIES User Maintenance login at: 
https://32.80.199.201/UserMaint/secuser/login.jsp and get his or her password reset. 


